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In 2019,"as part of a restructuring process, Pankl Racing Systems AG decidedtoimplement
the LOGINventory software for network inventory, IT documentation and for license manage-
ment. Patrick Mang, Team Leader IT Support at Pankl Racing, who is responsible for this topic
since 2019, reports on his experiences with LOGINventory.

At a glance

LOGINventory offers: L :
Mr. Mang, what was the initial situation

at Pankl Racing before LOGINventory
was implemented?

Mr. Mang: Before LOGINventory, we had
different programs at Pankl Racing Sys-
tems AG and also Excel lists in order to
document the facts and circumstances of
ourITinventory.In 2019, we introduced a
new ticket system and also searched for a
new inventory solution. It was important
for us to find a centralized inventory sys-
tem that automatically records data and
creates individual reports. We then com-
pared various providers and opted for
LOGINventory. One of the reasons was
that LOGINventory could be easily integ-
rated into our existing ticket system. We
now manage around 4,000 assets with
LOGINventory.




,LOGINventory is easy to use [...]. | couldn’t really think of anything that
could be improved.”

Patrick Mang, Team Leader IT-Support at Pankl Racing

What advantages does LOGINventory
offer you?

Mr. Mang: Our advantage is that LOGIN-
ventory can be easily adapted to our in-
dividual needs. We have personalized
the data queries in LOGINventory and
will continue to do so in the future. For
example, we have integrated our own ro-
botics into the system, which sends us an
email every day with the current queries.
We also use automatic user assignment,
for example, to know immediately which
user is using which device. And, as alrea-
dy mentioned, LOGINventory is integra-
ted into our ticket system. So quite a few
benefits!

For which tasks or evaluations do you
use LOGINventory today?

Mr. Mang: We use LOGINventory IT-wide
across all our locations for a wide variety
of tasks:

« For IT support as a reference work in
relation to client replacement, soft-
ware installation

« To analyze which devices have which
software packages installed

* To check whether the anti-virus scan-
ners are up to date

* Asahygiene tool to find out which devices
have been offline for more than 180 days
and have not been inventoried since then

« As asystem for recording KPIs, e.g. which
Windows 10 versions we have in use, etc.

Any last words on LOGINventory?

Mr. Mang: All in all, | have to say that we are
totally happy with LOGINventory. As | men-
tioned at the beginning, you can create indi-
vidual queries and hierarchies yourself and
put them together relatively quickly. LOGIN-
ventory is easy to use, so no special training is
required. | can't really think of anything that
could be improved.
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